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Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

ATTENTION: WIRELINE COMPETION BUREAU 

RE: Form 481 ETC filing pursuant to Sections 54.313 and 54.422 
SAC 381617, ND, Midstate Telephone, LLC 
Connect America Fund WC Dockets 10-90, 11-42 and 14-58 

Dear Ms. Dortch: 

FCC l.~an noorn 

Pursuant to Sections 54.313 and 54.422 of Commission's Rules, Midstate Telephone, 
LLC, ND, SAC 381617 is filing its Form 481 High Cost and Low-Income Annual Report. 

Midstate Telephone, LLC seeks confidential treatment under the Protective Order in this 
proceeding for Section 54.313(f)(2) financial information in the 481 filing 1 and for 
Section 54.202(a) 5 Year Service Quality Improvement Plan portion of the 481 filing 
pursuant to the Request for Confidential Treatment attached to this filing . Pursuant to 
the Protective Order, one copy of the confidential document and two copies of the 
redacted version are provided. The Redacted version is also being filed on the Electronic 
Comment Filing System. 

Please address any correspondence regarding this transmittal to the attention of Tom 
Campbell at the following address, e-mail or telephone number. 

Sincerely, 

~\0~ 
Tom Campbell 
Telecommunications Consultant 
tcampbell@otcpas.com 
651-621-8511 (v) 
651-483-2467 (f) 

Enclosures 

CC: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies 
confidential) 

1 See Protective Order 27, WC Docket Nos. 10-90 et al, Rec 14231 rel. November 16 
("Order") 

No. of Copies ~ec'd_..;:;O_t----'-\ __ 
ListABCDE 

St. Paul Office I 2675 Long Lake Road I St. Paul, MN 551 13·1117 I 651-483-4521 I 651-483·2467FAX I 
Minneapolis Office I 300 Prairie Center Or. Ste. 300 I Minneapolis, MN 55344-7908 I 952-941-9242 I 952·941-0577 FAX otcpas.com 



Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 

Rese\Ved & Inspected 

.II/I n 1 2014 

FCC Uai1 Room In the Matter of 

Connect America Fund 

Lifeline and Link Up Refonn 

ETC Annual Reports and Certifications 

) 
) 
) 
) 
) 
) 
) 
) 
) 

WC Docket No. 10-90 

WC Docket No. 11-42 

WC Docket No. 14-58 

REQUEST FOR CONFIDENTIAL TREATMENT 

M idstate Telephone, LLC, SAC 381617, ("the company") .requests that the portion of its Form 481 

pertaining to the 5-Y ear Service Quality Improvement Plan be granted confidential, non-public treatment 

pursuant to Sections 0.457 and 0.459 of the Commission's rules, 47 C.F.R. §§ 0.457, 0.459, and related 

provisions of the Freedom of Information Act ("FOIA"), including 5 U.S.C. § 552(b)(4) ("Exemption 

4"). Form 481 contains infonnation regarding the company's Section 54.202(a) 5- Year Service Quality 

Improvement Plan including capital expenditures and operating expenses. Release of such information 

would supply a roadmap to competitors regarding confidential build out plans and study area 

demographics. In addition, the document contains confidential information that is not customarily 

disclosed to the public or made available within the telecommunications industry. Information in support 

of the company's request for confidential treatment pursuant to Section 0.459(b) of the Commission's 

Rules, 47 C.F.R. § 0.459(b), is provided below. 

I. MIDSTATE TELEPHONE, LLC'S FORM 481 SATISFIES THE REQUIREMENTS OF§ 0.459 
OF THE COMMISSION'S RULES 

The material for which the company seeks confidentiality falls squarely within the requirements of 

Section 0.459 of the Commission's rules. As demonstrated below, the company has satisfied each of the 

elements of Section 0.459, and disclosure of this information would result in competitive harm to the 

company. 
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(1) Identification of the specific information/or which confidential treatment is sought The 

company requests confidential treatment for the portion of Form 481 required by 47 C.F.R. § 54.313 related 

to the Section 54.202(a) 5- Year Service Quality Improvement Plan. The information bears the legend 

"Confidential Financial Information. The specific information falls into the categories of: 1. Capital 

Expenditures, 2. Operating Expenses and 3. Area Demographics 

(2) Identification of the Commission proceeding in which the information was submitted or a 

description of the circumstances giving rise to the submisswn. The information is required to be 

produced annually by 47 C.F.R. § 54.313. The proceedings are WC Docket No. 10-90 and WC Docket 

No. 11-42.The documents will also be submitted in WC Docket NO. 14-58 

(3) Explanation of the degree to which the information is commercial or fi11ancial, or contains a 

trade secret or is privileged. The information for which confidentiality is requested is "financial" and 

commercial 1 in nature. The information is "confidential" in that it "would customarily not be released to the 

public."2 The courts have elaborated that material "is 'confidential' ... if disclosure of the information is 

likely to have either the following effects: (1) to impair the government's ability to obtain necessary 

information in the future; or (2) to cause substantial harm to the competitive position of the person from 

whom the information was obtained."3 Both of the considerations apply in this instance, as further explained 

in point (5) below. 

( 4) Explanation of the degree to which the i11/ormation concerns a service that is subject to 

competition. All of the services provided by the company are subject to intense existing or 

potential competition. 

1 See Board a/Trade of the City of Chicago v. Commodity Futures Trading Comm 'n, 627 F.2d 392, 403 
& n.78 (D.C. Cir. 1980) (courts have given the terms "commercial" and "financial, as used in Section 
552(b)(4), their ordinary meanings). 

2 Critical Mass Energy Project v. NRC, 975 F.2d 871, 873 (D.C. Cir. 1992) (citing the Senate 
Committee Report). 

3Nat 'l Parks and Conservation Ass 'n v. Morton, 498 f.2d 764, 770 (D.C. Cir. 1974) (footnote 
omitted); see also Critical Mass Energy, 975 F.2d at 873. 
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(5) Explanation of how disclosure of the information could result in substantial competitive 

harm. If the information were publicly available, it would supply competitors with financial information not 

ordinarily available to the public. Specifically, rural telephone service has historically lent itself to "cherry 

picking" by competitors that choose to only serve low cost areas. Release of this specific build out and 

operating expense information would allow competitors to gain an unfair advantage. 

(6) Identification of any measures taken by the submitting party to prevent unauthorized 

disclosure. The information for which the company seeks confidential treatment is information that the 

company does not customarily release to the public. The company also limits the internal circulation of this 

information to only those with a need to know. 

Consistent with 4 7 C.F.R. § 0.459(a), the items for which confidentiality is requested are being 

submhted with, and are covered by, this request. This request for confidentiality - as well as the 

documents subject to this request - are being filed in hard copy and/or electronic copy. 

(7) Identification of whether the information is available to the public and the extent of any previous 

disclosure of the information to third parties. The documents and information for which confidentiality is 

sought are not made available to the public and have not been disclosed to third parties, except to those 

entities identified in 47 C.F.R. § 54.3 13(i). For those disclosures, the company has requested confidential 

treatment by the entities for the same information. 

(8) Justification of the period during which the submitting party asserts that material should not be 

available/or public disclosure. Given the sensitive nature of the information for which confidentiality is 

requested, the prospect of serious competitive harm, the company requests that confidential treatment 

apply indefinitely. 
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II. CONCLUSION 

For these reasons, pursuant to Sections 0.457 and 0.459 of the Commission's Rules, the company 

requests that the portion of Form 481 relating to the Section 54.202(a) 5 - Year Service Quality Improvement 

Plan be treated as confidential under the Commission's rules and precedent and withheld in their entirety 

from public inspection, and that any distribution of them within the Commission should be limited to a "need 

to know" basis. In the event that any person or entity requests access to the documents or seeks to make any 

or a ll of them part of the public record, the company requests to be notified immediately so that it can oppose 

such request or take other action as necessary to safeguard its interests and the interests of consumers. 

Sincerely, 

Tom Campbell 

Telecommunications Consultant 

tcampbe ll@otcpas.com 

651-621-8511 (v) 

651-483-2467 (f) 
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<010> Study Area Code )81 617 

<015> Study Area Name KIDSTATB Tl!L CO 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
Tom camp be 11 

with questions about this data 

<035> Contact Telephone Number: 6 516218 5 11 ext . 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> ccampbelleoccpu . coon 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

<310> 

Outage Reporting (voice,_) ___ -. I ./ ~-check box If no outages to report 

:::::::: ;,:::.m Ir I • I 

~v0d g \c~e\id 
~ 

JUL 01 Z014 

FOOUaUAQOm 

(comp/ett oltodttd worlahttt) 

,/ 

<320> Unfulfilled Service Requests (bro;.ad::b:.:a:::n=d:..l _ _:l=o=====L---------

<330> Detail on Attempts (broadband)! I I 
• (ottoch doscrlptl"' dowment) 

<400> Number of Complaints per 1,000 ...... cu_s_t_om_e_rs_(_vo_i_ce_) _______________ _. 

I~ 

<410> Fixed ,o.o 

<420> Mobile :o=·=o============= 
,/ II ,/ 

<430> Number of Complaints per 1,000 customers (broadband) 

::: :~~le 1::: I 
,/ 

<500> Service Quality Standards & Consumer Protection Rules Compliance /ch<dc to - Ctttifbtion) ./ II .t 

<510> 

I,., .. ~ .. ~ 
(attocfleddualp!Mdocumtnt) 

<600> 

<610> 

<700> Company Price erings voice /complmattodW--.rJ 

<710> Company Price Offerings (broadband) (oompln•uttod><d-*"'tttJ 

<800> Operating Companies and Affiliates /eotrrp/fto attocMd-*"'«IJ 

<900> Tribal Land Offerings (Y/N)? Q @ 1111"'. eotrrp/ftoattodlod-*"'ttl} 

<1000> Voice Services Rate Comparability (th«ktoindicat•ci:rti/i<otlOtlJ 

I 
mmoom•.~ I 

<1010> '"· ---------......,,,,....-=-------------" (attad>doscri(lfivcdocu..-f) 

<1100> TerrestrialBackhaul(Y/N)? @ Q fl/not.ch<dctolnd1a>1tunjfkotlonJ 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

Price cap carriers, Proceed to Price Cap Additional Documentation Worksheet 

lnduding Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (ch<dc to indicat• urtifl<orlon) 

<2005> (comp/el•attodttdworlahfff) 

Rate of Retum carriers, Proceed to ROR Additional Documentation Worksheet 

<3000> /chttl< to indlcott cMl/l<;otlott) 

<3005> (compltteattoclled-} 

,/ II ,/ 

,___.t _ _,1 ... 1 __ .! _ _, 

__ .1 _ _.l l...___.1_ ...... 

,/ 

,/ 

,/ 

I~ 

,/ 

,/ 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 381617 

<015> Study Area Name MIDSTATE TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data T01t1 Campbell 

<035> Contact Telephone Number - Number of person Identified in data line <030> 6 516218511 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> t campbe l l 90tcpae . com 

<110> Has your company received its ETC certification from the FCC? (yes I no ) ® 
00 If your answer to line <110> is yes, do you have an existing §54.202(a) "5 

y~ar plan"_file<! with the_£CC? -· ______ _(yes I no) <111> 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company Is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

m mMm "' I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, conta ins a progress report on Its five-year service quality Improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to Improve service quality 

<116> How (USF)was used to Improve service coverage 

<117> How (USF) was used to Improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

./ 

./ 

./ 

./ 
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REDACTED - FOR PUBLIC INSPECTION Page3 

<010> Study Area Code 381617 

<015> Study Area Name MIDSTATE TEL CO 

<020> Program Year 20 15 

<030> Contact Name - Person USAC should contact regarding this data Tom ca~bell 

<035> Contact Telej)hone Number - l\lumber of j)erson Identified In data line <030> 6516218511 ext. 

<039> Contact Email Address - Email Address of J>.erson identified in data line <030> tca.mpbell•otcpae. com 

<220> - -- - - -- - -- -- - g 

NORS Old This Outaae 

Reference Outage Start Outage Start Outaae End Outage End Number of 911 Facllltles Service Outage Affect Multiple 

Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers (Yes/ Nol all that apply) (Yes/ Nol Resolution Procedures 

Page3 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 381617 

<015> Study Area Name MIDSTATB TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data T()Cll~l'Jlll1~ll 

<035> Contact Telephone Number - Number of person Identified in data line <030> 6516218511 ext. 

<039> Contact Email Address - Email Address of person ldentlfle<l_lrl data line <030> tcampbell90tcpas. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

State Exchange (ILECJ SAC (CETC) 

I 1/1/2014 I 
tri ~r: ~~\:.,, ~4; 

Rate Type 

c,.,.,.,. !:ltf!:lt"nori ,.,,,,.i,..,h,.,.ot 

Page4 

Total per line Rates and Fee1 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study_ Area Code 381617 

<01S> Study Area Name MIDSTATB TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should c-0ntact regarding this data Tom Campbell 

<035> Contact Telephone Number· Number of person Identified In data line <030> 6516218511 ext. 

<039> Contact Email Address - Email Address -0f person ldentlfled In data line <030> t.campbelleotcpae. com 

• ..,~.._ .. ~··o;;~~f;,,r.,1'12· .,,~;;'*~~~~:.c-ii!.n""i&~lJ'.;.,"l\'!~;,}~\'"!ffll£w,~~F«·"121 <711> £~~1~~·~1_1~ :: ~,:::~ -- ~· ,,_'.,. ~-.i?,i!1_;:'""::::: >i:J_r~J-1r!..~M,.~~- •. ~~'=;.:;;~~;:'a~;4~i!::~~~ ... :.~~ ~ 

State Exchange (ILEC) Resldentlal Rate 
State Regulated 

FHS Total Rate and Fees 

c,,.,,. ~u~~t..~..J 
. 1-- L 

fY'-' 1 ' '~' ' "'~ ' 

"'' ;,"fii~~~~v~~-v~S~::S.> ~~<di>'l?.-

Broadband S.rvlce • 
Download Speed 

(MbJ>.S) 
Broadband Service • 

Upload Speed (Mbps) 
Usac• Allowance 

(GB) 

.:r;!R_<a;Rf~~ 

Usage Allowance 

Action Taken When 
Limit Reached {select} 

Pages 

Pages 



REDACTED - FOR PUBLIC INSPECTION Page 6 

<010> Study Area Code 381617 

<015> Study Area Name _____IUDSTATR_Tm.__m 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Tom Campbell 

<035> Contact Tele(>hone Number - Number of (>erson Identified In data line <030> 6516218 511 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> tcampbell•otc~as. com 

<810> Reportlrl& Carrier Midstate Telephone, LLC 

<811> Holding Company 

<812> Operating Company Midstate Telephone, LLC 

<813> Ji>!if-..t'~":f~~~~· £F'.'~~· ~~~~·®":'•• t"'..JJ.;. :~g1~.,,., .. :k .i& '~"!-~ )'T_~'\~.;.i~z,')'~;:r' ·· ':'""''<;ilo:I~ .Bf;~ 

Affiliates SAC Doing Business As Company or Brand Designation 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 381617 

<OlS> Study Area Name MIDSTATS TBL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact resardlng this data Tom Camp be 11 

<035> Contact Telephone Number - Number of person Identified in data line <030> 65 16218511 ext. 

<039> Contact Email Address - Email Address of 11erson Identified in data line <030> tcampbell410tcpaa . com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 
I u -- l 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facllltles Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

Select 

(Yes, No, 

NA) 

~"' 

Name of Attached Document 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regard ing this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

361617 

MIDSTATE TEL CO 

20 15 

Tom Campbell 

651621 6 511 ext. 

tcarnpbell• otcpas . com 
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REDACTED - FOR PUBLIC INSPECTION Page 9 

<010> Study Area Code 391611 

<015> Study Area Name MIDSTATB TBL CO 

<020> Program Year 201c;. 

<030> Contact Name - Person USAC should contact regar<Jjng this data fQl!\nC•"'~""ll 

<035> Contact Telephone NUl"f'l~~r • Nu~bi!r of person identified in data line <030> 's1621es11 ext . 

<039> Contact Email Address - Emafl Address of person identified in data line <030> tcampbelleotCl> .... com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans !'""~ I 
<1220> Link to Public Website HTIP 

#Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ZJ 

rn 

Name of Attached Document 
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REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 381617 

<015> Study Area Name l'IIPSTATE TEL co 
<020> Program Year 201s 

<030> Contact Name - Person USAC should contact reg~~g _this data __________ ____191'\SJ!lllP_bell 
<035> Contact Telephone Number - Number of person Identified In data line <030> 6516218511 ext. 

<039> Contact Email Address - Email Address of person Identified in data line_<030> tcampbelllilotcpas . com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, froien High cost support, Hlah Cost support to offset a«ess charae reductions, and Connect America Phase II 
support as set forth In 47 CFR § 54.313(b),(c),(d),(e) the Information reported on this form and In the documents attached below Is accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CFR § 54.313(b)(1)} 
3rd Year Certification {47 CFR § 54.313(b)(2)} 

Price Cap Carrier Receiving Frozen Support Certification (47 CFR § S4.312(a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price cap carrier Connect America ICC Support (47 CFR § S4.313(d)} 
Certification Support Used to Build Broadband 

COnnect America Phase II Reportllll {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e){3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

§ 
EJ 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 
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<010> Study_Arn Cod• 381617 
<OlS> Study ArH Nome MUlSTATI! T&L CQ 

<020> Procram Yur 201 c; 

<030> Contxt Namo • P•""'1 USAC should contKt rqltdlnc Ws data Tom Camp be 11 
<035> Contact Tel•p_h_~-~-~-ber · Humber of Mnon IMnttled In da~~-<C!)JO> 6516218511 ext 
<039> Contact Emd Addrts.s - Email AckltHS of penon idt>ntln.d In data lint <030> tcamobe:ll9otcoas. com. 

0!£CIC the boxH below to note complloMo on Its flw yur ...Wo quolty pion (P""""nt to 47 C1ll t S4.J02{•)) e nd, for prt..taly hold atrrlot1, °"'",.,,_ complon<o wM tho flno.ndol reportln1 roquhmet1ts set IO<t!t In 47 
CJll I 54.l1J(f)(2~ I further certify tliot tho lnfonMtlon reported°" tlil1 fo,.., end In tho docu.....,ts -hod bol- lo ocwr1to. 

(3010) "'°lfHl llepo<t Ofl 5 Yeor Pion 
Mlltston• C.rtlflcatlon 147 CFR § 5'1.313(1)(1)(1)} 

Name of Attached Document llstln& Required lnfonnatfon 

Please check lhla box lo connrm thal lha allached document(a), on line 3012 contains the required infoonatlon pursuant lo 
(30111 § 54.313 (r)(1)(11), Iha earner shall provide the number, names, and addresses of community anchor lnstituUons to wtilch began 

providing access to broadband eervk:e In the preceding calendar yaer. D 

(3012) CommunltV Anchor ln111tutlon1 (47 CFR t 54.313(1)(11(11)1 I I 
13013) Is your company a P~vattly Hold ROR C.rrllr (47 CJR t 54.313(1)(2)1 IYts/Hol • 

Name of Attached Document Ust101 Required fntorm1t1on ~ ~ 

{3014) If ves, do., your compony fflo tho RUS onnuol report (Vo1/Nol e 
Please cheek lhese boxes to confirm lhat \he al\eched documenl(s), on line 3017, contains \he required Information pu1$uan\ to§ 54.313(1)(2) oompliance requires: 

(301S) Electronic copy of thtlr onnuol RUS rwports (Optrotlnf Report for a::::J 
Ttlacommunltotk><l1 Bo<r-.n) """' --·11·---'"-M""-""'""] In I 

; • • -· - ,. j . ; 

(3017) If the response Ii ya°" lne 3014, ottac:h vour tomj)lny's RUS onnuol 
~port and•• ._r~ clocumontoelon 

(3018) W tho rftponso Is no on llno 3014, ls '(Out ce>rnpony oud.ktd1 

Name of Attach~ Dotummt umnc Keqtll~ 1n1orm1uon ~ 

(Yes/No)~ 

If tho rftponse 1$ \'ti°" l ne 3018, pluso chock tho boxas below to 
connrm vour subm!sslon, °" lno 3026 pursuant tot S4.313(f)(2), COfltalns 

13019) tJthOf I copy of their oudktd flnonclol statomont; or (2) I financlol rtport In 1 fonn>t comporable to RUS Operotll11 ~port for Tollcommunkotlons rn 
13020) Ooeumenl(s) fe< Balance Sheet, Income Statement end Statement of Cash Flows rn 
13021) Manac•mant latter lssutd by tho ll1dopondont ctrtifltd public accountant that performed the compony's fln1nd1l oudlt. l[lJ 

tf the response Is no on line 3018, plnH dittk the boxes below 
to cooftrm your submission, on lino 3026 purwant tot 54.313(1)121, 
contains: 

(3022) Copy of lhelr nn1ntl1l 1tat1m1nt which hu boon 1ub)ect to review by an 
fndtpendent certJfled publk •ccotmttnt.; or 2) 1 #ln1ndal report In a 
format com~rabl1 to RVS Op1nit1n1 Report for Ttltcommunlcatlons 
Borrowers, 

(30231 Underlying Information subJoctod to t revllw by an lndtptndont cortlflod 
publlc occountont 

(3024) Undorlyln1 lnform1tlon sub~tod to 1n officer cortlAcotlon. 

D 

Cl 

B 
(30251 Oocumant(e) ror Balance Sheet, Income Statement and Statement ofC "'"ash...,..,Fl"'o.-ws-. _____________________ _ 

381617nd3026 .pdf 

(3026) Attach tho wort.sheet llstln1 required lnfotrnotlon 

Name of Attachtd OocurMnt UstJnc R~utttd tnrormaOon 

Paaeu 

,.,.11 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 381617 

<015> Study Area Name MIOSTATE TEL CO 

<020> Pr am Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Tom Campbel 1 

<035> Contact Telephone Number· Number of person identified in data line <030> 651621 8511 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> t campbell90ecpas . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHAU:: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

certify that I am an offiar of tile reporting carri<!r; my responslbllltles Include ensur"1g the aca1racy of tile annual reportinc requirements fa< uniwrsal service support 
plents; and, to the best of my knowledge, the information reported on this form and In any attachments Is accurate. 

Date 

1tle °' position of Authorized Officer: 

elephone number of Authorized Officer: 

tu Are;, Code of Reporting carrier: Filin Due Date for this form: 

Persons wllllulty making false statements on this form can be punished by fine 0< forfeiture under the Communication• Act of 1934, 47 U.S.C. §§ 502 .• 503(bl, or flne 0< Imprisonment 
under Title 18 of !tie United States Code, 18 U.S.C. § 1001. 

Page 12 

Page 12 



REDACTED - FOR PUBLIC INSPECTION 

Page 13 

<010> Stud-f Area Code 381617 

<015> Study Area Name MlDSTATE TEL CO 

<020> Pr ram Year 2015 

<030> Contact Name - Person USAC should contact regarding thi.s data Tom c a mpbdl 

<035> Contact Telephone Number- Number of person identified in data line <030> 6516218511 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> tcampbelleotcpas . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I c.rtify that (Name of Agent) Tom Ca!!!E!:bell is aull>orized to submit the lnfonnation reported on behalf of the reporting carrier. I 
!also certify that I am an ofllc:M of the reporting carrier; my responsibilities include ensuring the accuracy of the IMUal da1a repo<ting requi,..ments provided to the au1horized 
la9ent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is accurate. 

Name of Authorized A<!ent: Tom camp be 11 

Name of Reportina Carrier: MIDSTATE TEL CO 

lsianature of Authorized Officer: CERTIFIED ONLINE Date: 06/27/2014 

Printed name of Authorized Officer: Anthony Wilhelmi 

lrrtle or oosition of Authorized Officer: President 

lreleohone number of Authorized Officer: 7016282522 ext. 

Study Area Code of Reoorting Carrier: 381617 Filing Due Date for this form: 07/01/2014 

Persons wlUfuJly making faM statements on this form can be punished by fine or forfeiture unde< the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fiM or Imprisonment 
under Tltl• 18 of the United States Cod•, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reportq carrier, certify that I am aulhorlzed to wbmlt the annual reports for unlv«sal se<Ylce support f1'Cipients on behalf of the reporting carrier; I have provldecl 

ltlle data reported herein based on data provided by the reporting carrier; and. to the best of my knowledge, the Information reported hereWI is accurate. 

Name of Rennrtin• Carrier: MIDSTATE TEL co 

Name of Authorized AoPnt or Empie...,. of Al!ent: Tom Campbell 

Sienature of Authorized Agent or Emolovee of Agent: CERTIFIED ONLINE Date: 06/2712014 

Printed name of Authorized As!ent or Employee of As!ent: Tom campbell 

Title or position of Authorized Al<ent or Employee of As!ent Consul u.nt 

Telephone number of Authorized A«ent or Emp""'- of Al!ent: 6516218511 ext. 

Studv Area Code of Reportin• Carrier: 381617 Fifing Due Date for this form: 07/01/2014 

I Persons wlHfulty making false statements on this form can be puni$hed by fine 0< forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fl.ne 0< Imprisonment under Title ! 
L __ ------ __ ·- -· ········································-~-8 of the Un- States Code, 18 U.S.C. § 1001. __ ·--·-·-··----·--· .......... ..J 
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 381617 

<015> Study Area Name MIDSTATB TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Tom Ca~bell 

<035> Contact Telephone Number - Number of person Identified In data line <030> 6516218511 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> tcam'l'!2tll,.otcpas. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
I 1/l/2014 I 

<703> 

i~~:v··--~-­&;(1~~~\il"J1~;:;.~~ :;.;~ 
Residential local 

State Exchange (II.EC) SAC (CETCl f Rate Tyl)t! Service Rate 

ND All PR 14 .o 

State Subscriber line Charge 

0 .o 

.i , •. 

State Universal Service Fee 

0.0 0. 0 14 .o 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 381617 

<015> Study Area Name MIOSTATE TBL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data TOOi Campbell 

<035> Contact Telephone Number - Number of person Identified In data llne <030> 6516218511 ext. 

<039> Contact Emall Address - Email Address of ~on Identified In data line <030> tcat11pb"1 leotcpae . c0111 

<711> c;;,. ,:au • .1,,,, •• 'f'l~l<l·:.L. <8;,_;,k. :•,.•':--' ., ~!>'; .'.J.',':e'':'".;~.,'~:."~' "''<t> >'1.1".1°' ,,-..11! . :. ~"0.,~ot!l-2Jil .. .... ,_''1', .• '·l\~·"<dlJ ~.:.. ;.,~~ ... ~,...-~~~ ... · ·•. ··-""':·"llta;.:;..,:.-.. ., 
•:< '<~ ~:~ 

State Exchance (ILEC) Resldentlal State Reaulated Total Rates Broadband Service - Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbp s) (GB) Action Taken 

(Mbps) When Limit Reached {select} 

ND All )f .95 o.o 34 . 95 1.0 0.256 o.o Other, No limit on ueage a llowance 

ND 
All 

44 .95 0 . 0 44.95 3. 0 0.512 0.0 
Other, No li•it. on u1age allowance 

ND 
AU 

54 .95 0.0 5f.9S 6 .0 1.0 o.o 
Other, No li•1t on usage all<Nanc:e 

ND All 
70.95 0.0 70.95 

Other, No limit on usage allowance 
15.0 1.5 0.0 



SAC:381617 

State: ND 
Midstate Tel Co 

REDACTED - FOR PUBLIC INSPECTION 

Form 481 Line No. 112 Five Year Service Quality Improvement Plan 

ATTACHMENT REDACTED IN ENTIRETY 



SAC: 381617 
State: ND 
Midstate Tel Co 

REDACTED - FOR PUBLIC INSPECTION 

Page 1of2 

Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection 

1. Midstate Tel Co (Company) will provide service on a timely basis to requesting customers 
within the Company's designated service area where the Company's network already 
passes the potential customers premises, and 

2. The Company will provide service, within a reasonable period of time, if the potential 
customer is within the Company's designated service area but outside the Company's 
existing network coverage, if the service can be provided at reasonable cost by: 

a. Modifying or replacing the requesting customers equipment; 
b. Deploying a roof-mounted antenna or other equipment; 
c. Adjusting the nearest cell tower; 
d. Adjusting network or customer facilities; 
e. Reselling services from another carrier's facilities to provide service; or 
f. Employing, leasing, or constructing an additional cell site, cell extender, repeater, or 

other similar equipment. 

3. Service Quality Standards 

The Company: 
• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no addition charge to end users. 
• Provides access to the emergency services provided by local government or other 

public safety organization, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 
• Advertises the availability of its services and the charges using media of general 

distribution and on its website. 
• Maintains a business office providing customers with access to a customer service 

representative either in person or via a local telephone call or toll-free telephone 
number during normal business hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular 

basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints. 
o Be knowledgeable about products and service offerings so they can assist 

the customer with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its 

equipment to permit the rendering of safe, adequate and continuous service at all 
times. 



SAC: 381617 
State: ND 
Midstate Tel Co 

REDACTED - FOR PUBLIC INSPECTION 

Page 2 of 2 

Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection 

4. Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with 
applicable consumer protection rules which include compliance with the Customer 
Proprietary Network Information (CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 



SAC:381617 
State: ND 
Midstate Tel Co 

REDACTED - FOR PUBLIC INSPECTION 

Form 481 line No. 610 Description of Functionality in Emergency Situations 

Midstate Tel Co. has: 

Page 1of1 

• Established reasonable provisions to meet emergencies resulting from failures of lighting or power 

service, sudden and prolonged increases in traffic, or from fire, storm, or acts of God including 

provisions for emergency power that provide: 

o A minimum of four hours of battery service in each central office. 

o A permanently installed power unit in exchanges, or 

o Mobile power units that can be delivered on short notice and which can be readily. 

connected in offices without installed emergency power facilities. 

• Informed employees as to the procedures to be followed, including reasonable rerouting of traffic 

around damaged facilities and the deployment of emergency power, in the event of emergency in 

order to prevent or mitigate interruption or impairment of telecommunications service. 


